
GCC - General terms and Conditions 
Studio training 

1. All prices are per person in CHF incl. 7.7% VAT 

2. Training on a doctor’s prescription and, consequently, billing via the patient’s health 
insurance can only take place with the appropriately approved training persons, which must 
be clarified in advance and determined accordingly. 

3. The subscription selected entitles the holder to receive the agreed training lessons on the 
premises used by Avantgarde Pilates. 

4. The dates shall in each case be fixed by mutual agreement and in advance. 

5. Scheduled appointments must be cancelled at least 24 hours in advance. Otherwise, the 
missed lesson will be charged. 

6. Non-subscribed training hours of a subscription cannot be refunded. 

7. The validity of the subscriptions is 3 or 6 months for 3x respectively 10x abonnements. On 
holidays the training opportunities are adjusted. 

8. In the event of a training interruption due to illness/accident, the customer will be granted a 
time credit, provided that the prevention has lasted for at least seven (7) consecutive days 
and proof is provided in the form of a doctor’s certificate. The time credit due to 
illness/accident is granted for the duration of the illness/convalescence, for a maximum of 6 
months. A monetary reimbursement of a time credit is expressly excluded. 

9. The subscription is transferable once to a third person. 

10. In the event of a change of location of Avantgarde Pilates during the term of this agreement 
within the city of Zurich, no claims or demands may be asserted. 

11. Avantgarde Pilates cannot be held liable for interruptions to operations as a result of force 
majeure. 

12. Within the premises used for the training of Avantgarde Pilates there is no liability for the 
loss of personal effects or valuables. 

13. It is the duty of the client to report any health restrictions that were not already noted in the 
health sheet when the first subscription was taken out. No liability will be assumed for 
consequential training damage due to unreported health restrictions. 

14. By buying a training with Avantgarde Pilates, the agreement to this agreement is expressly 
declared. It is further confirmed that all information has been completed truthfully. 

15. The agreed amount stated on the invoice is due upon purchase of a training and must be 
paid in full in advance. Payment is possible via Twint or bank transfer. 

16. Exclusive place of jurisdiction for this agreement is Zurich, Swiss law is applicable. 

 


